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Marked up original: 

7. (amended) The system of claim 2 where the one or more tools for organization 
management include composite variables, element vectors, real option models, 
component of value models, market value models, enterprise network models, an 
intangible asset valuation system, optimization models, organization network models, 
simulation models, an organization ontology and combinations thereof. 

9. (amended) The system of claim 1 where the framework also supports organization 
management by enterprise, category of value, element of value or component of value 
or comb i nat i ons ther e of . 

20. (amended) An intangibles system, comprising. 

networked computers each with a processor having circuitry to execute instructions; 
a storage device available to each processor with sequences of instructions stored 
therein, which when executed cause the processors to: 
value i ntangible assets for an organ i zation. 

use organization related data to create tangible performan ce indicators for 
intangible elements of value, 

identify the causal performance indicators bv element of value before summarizing 
them into concrete measures of element performance, and 
use said measures to complete useful analyses from the g roup consisting of 
contribution determinations, forecasts, impact assessments, o ptimizations, option 
discount rate calculations, simulations, valuations and combinations thereof. 

21 . (amended) The system of claim 20 where the intangible assets elements of value are 
alliances, brands, channels, customers, customer relationships, employees, employee 
relationships, intellectual property, partnerships, processes, vendors, vendor 
relationships and combinations thereof. 

22. (original) The system of claim 20 where an organization is a single product, a group 
of products, a division, a company, a multi-company corporation or a value chain. 

23. (am e nded) Th e syst e m of cla i m 20 wh e r e asset va l uat i ons ar e tho sum of asset 
i mpacts on organizat i on categori e s of valu e n e t of any impacts on other organization 
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assete ^amended) The system of claim 20 where the tangible performance indic ators 
are selected from the group consisting of tra nsaction ratios, transaction trends, 
transactions- transaction averages, transaction data, time lagg ed transaction ratios, time 
lagged transaction trends, time lagged transaction average s, time lagged transaction 
data, transaction patterns, oeospatial measures, relative rankings, links, freguencies, 
time periods, average time periods, cumulative time periods, rolling average time period, 
cumulative total values, the period to period rate of change in value, t he rolling average 
value and combinations thereof. 

24. (amended) The system of claim 2320 where the catogor io s of va l u e concrete 
measures of element performance are curr e nt op e ration, r e a l opt i on, market 
contiment selected from the group consisting of valu e drivers, eguations, logical 
combinations of indicators, vectors and combinations thereof. 
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